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There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities -laboratory, library, sports complex, computers, classrooms

etc.

AMC for Maintenance of Computer and Electronic Appliances
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Rama Devi Women’s University, Vidya Vihar,
l|.t|()—()674-2542644,

Bhubaneswar, Odisha-751022, P 542644,
www.rdwuniversity.nic.in

E-mail-registrar@rdwu.ac.in, Website-
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Smt. Shyamali Mohapatra, OAS
Registrar
To
Shri Jyotinarayan Mohapatra (Dircctor),
Sylvesa Infotech Pvt. Ltd.,
GA-177, Near Chandrasekharpur Police Station,
Gayqlri Vihar, Bhubaneswar, Odisha, PIN-751024
Email: director@sylvesa.com, info@sylvesa.com

Sub: Regarding work order for AMCrand repair of IT assets of Rama Devi Women’s
University, Bhubaneswar.

Ref:  Your Office Letter No. 1. SREF/SER/41/23-24, Dt.20.04.2023
2. OCAC-TM-03/2020/3023, Dt.11.12.2020

Sir,

I am directed to inform you that Sylvesa Infotech Pvt. Ltd. is hereby awarded with the
work order for Annual Maintenance contract (AMC) and repair of IT Assets of Rama Devi
Women’s University, Bhubaneswar as per Annexure-‘A’ and ‘B’ of your letter No.
SREF/SER/41/23-24, Dt.20.04.2023, as per the OCAC rate contract empanelled through

Department of Higher Education, Govt. of Odisha. ] 7
7 Approved amount in Rs. (including 18%

Sl. No. | Items
) 7 GST)
1 AMC of IT Assets as per Annexure ‘A’ of | -
your office letter No. SREF/SER/41/23-24, Rs.6,96,197.75 /-
D1.20.04.2023 ) 7 )
2 Repair of IT Assets of Rama Devi i
wonjlen's University as per the survey Rs.5,00,488.74 /-
details in Annexure ‘B’ of your letter No.
. SREF/SER/41/23-24,Dt.20.04.2023
You are requested to do the needful repair and AMC accordingly, on an immediate basis.
Yours faithfully,
Registrar 0 0571073 '
Memo. No. 22 78'\ mt._(30-5 12/

Copy to the P.P.S. to the Principal Secretary to Govt., Higher Education Department, Govt.
tter No.HE-UNE-MISC-0018-2022 /48253 / H.E,

of Odisha for kind information with respect to Le
Dated 19.11.2022.
Registrar éoso}:j 2.023
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